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1. Introduction 
This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

 

• Head of Catering 

 

2. Market salary data 
This section presents the market salary data. We aim to provide a minimum of three sources of 

information for each job to enable ‘triangulation’ of the results, and thereby provide the widest 

possible assessment of the market for this role.  

 

2.1. Market data 
The tables in the following sections provide the aggregate market salary for a full-time Head of 

Catering.  

 
2.1.1. NHS data 

In this section we provide information on the salary range for the pay band likely to cover 

comparator jobs in the NHS. The NHS, with 1.2m staff is the largest employer in the UK and as 

such plays a key role in influencing market for many non-medical roles, particularly in education, 

given the links between parts of higher education and the NHS. 

 

Heads of Catering in the NHS are typically employed on Band 8a and the current salary range 

is between £42,414 and £49,969 a year outside of London and high-cost areas in the South 

East/South.  

 

Roles based in high-cost areas qualify for the following supplements: 

• Inner London – 20% of basic salary, subject to a minimum payment of £4,400 and a 

maximum payment of £6,778; 

• Outer London – 15% of basic salary, subject to a minimum payment of £3,723 and a 

maximum payment of £4,744; 

• Fringe – 5% of basic salary, subject to a minimum payment of £1,019 and a maximum 

payment of £1,763. 
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2.1.2. IDR data 
The following tables contain data from IDR Pay Benchmarker, our internal database of salary 

information. This data has been collected by IDR directly from employers and employee bodies 

through surveys and data collection for the IDR Pay Benchmarker service.  

 

Managerial and supervisory roles, whole economy, job levels 7 & 81 
Job level Company count Lower quartile Median Upper quartile Average 
Level 7 114  £41,210  £48,036  £55,936  £49,537 

Level 8 108  £50,000  £62,000  £74,871  £64,107 

Source: IDR Pay Benchmarker. 
 

Managerial and supervisory roles, hotels/restaurants/art/leisure, job levels 7 & 82 
Job level Company count Lower quartile Median Upper quartile Average 
Level 7 26  £42,796  £50,000  £56,212  £51,272 

Level 8 27  £48,322  £55,898  £70,000  £60,555 

Source: IDR Pay Benchmarker. 

 

Professional/management roles, 
Job level Description 
Level 7 Work is concerned with the provision of professional services and requires an experienced 

and qualified professional to provide expertise and advice and operate independently. 

Also includes operational managers responsible for service delivery. 

Level 8 Work requires deep professional experience and qualifications in a specific discipline to be 

able to carry out a range of specialist technical or scientific activities, which many include 

specialist management roles responsible for delivery of a major service.  

 
 
 

  

                                                           
1 Refers to the IDR Job Level. These typically cover the following: 1 and 2, admin, support and manual 
roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 and 8, professional 
and managerial; 9, senior management; 10a and 10b, directors; 11, senior director/chief executive. 
2 Refers to the IDR Job Level. These typically cover the following: 1 and 2, admin, support and manual 
roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 and 8, professional 
and managerial; 9, senior management; 10a and 10b, directors; 11, senior director/chief executive. 
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3. Job advertisements 
This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 
 
Head of Catering, higher education – advertised positions summary 

 Minimum Maximum 
Average £45,007 £51,300 

 

Head of Catering - job advertisements 
Reference 
ID 

Organisation Job title Min Max Hours 
Location 

AC522 Queen Mary 

University of 

London 

Catering and 

Hospitality 

Manager 

£46,489 £51,899 Full Time London 

IN222 Imperial College 

London 

Catering 

Operations 

Manager 

£46,762 £56,526 Full Time London 

IN227 James Webber 

Recruitment 

Hospitality 

Manager 

£45,000 £45,000 Full Time London 

IN228 COREecruitment General 

Manager - 

Contract 

Catering 

£50,000 £55,000 Full Time London 

IN229 Sodexo General 

Services 

Manager 

(Catering & 

Hospitality) 

£48,000 £52,000 Full Time Abingdon  

IN230 Newnham 

College 

Catering 

Operations 

Manager 

£48,677 £48,677 Full Time Cambridge 

IN231 Compass Group 

UK & Ireland 

Hospitality 

Manager/Head 

of Hospitality 

£45,000 £50,000 Full Time London 
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3.2. Job advertisements 
The following pages present the job advertisements for the above vacancies.  



9/18/2018 Catering and Hospitality Manager at Queen Mary University of London

https://www.jobs.ac.uk/job/BMV845/catering-and-hospitality-manager 1/2

Catering and Hospitality Manager

Queen Mary University of London

Location: London
Salary: £46,489 to £51,899

plus excellent benefits
Hours: Full Time
Contract Type: Permanent

Placed On: 18th September 2018
Closes: 7th October 2018

  View Employer Profile

Apply

Queen Mary, University of London (QMUL) is one of the UK's leading research-focused higher education
institutions. With around 20,000 students, 4,000 staff and an annual turnover of £430m, we are one of the
biggest University of London colleges. We teach and research across a wide range of subjects in the
humanities, social sciences, law, medicine and dentistry, and science and engineering. Based in a creative
and culturally diverse area of East London, we are the only London University able to offer a completely
integrated residential campus, with 2,745 student bedrooms.

Catering and Hospitality QM currently provide services via a business portfolio made up of catering outlets
across all QMUL sites, catering directly for students, staff and summer guests. Additionally, it delivers a
very successful and busy Catering Hospitality service for key University events throughout the year such
as: Conferences, Guest Night, Graduations, Summer Schools and weddings.

The Catering and Hospitality Manager is responsible for the management of the University’s Catering
Outlets and Hospitality QM, leading and developing a large internal team in the delivery of excellent
customer service to students, staff and guests.  The post holder will take a lead role in promoting and
growing Catering & Hospitality QM through stakeholder engagement, internal marketing and innovation in
food production, menu planning and external benchmarking of food trends and customer tastes.

The successful candidate will possess significant experience of senior retail catering and/or hospitality
operations in a similar complex commercial setting. You will be a strong communicator with developed
people management skills who is able to succeed in collaborative and collegial environments. The role will
suit individuals with the proven ability to translate a strategic vision into an operational business plan. 

The role calls for an individual with proven experience and skills in leadership and management of a
diverse team together with a high degree of commercial acumen.

For a confidential discussion and/or the full job description please contact our retained advisor Hayley
Mintern (hayley.mintern@mrgpeople.co.uk) of The Management Recruitment Group on 0208 892 0115. 
Applications should consist of a CV and covering letter and should be sent to
hayley.mintern@mrgpeople.co.uk

Closing date for applications is 7th October 2018.

Interviews are scheduled for w/c 15th and 22nd October 2018.

https://www.jobs.ac.uk/search/employer/queen-mary-university-of-london
mailto:hayley.mintern@mrgpeople.co.uk;?subject=jobs.ac.uk%20application%20for%20role%20-%20Catering%20and%20Hospitality%20Manager
mailto:hayley.mintern@mrgpeople.co.uk
mailto:hayley.mintern@mrgpeople.co.uk


9/18/2018 Catering and Hospitality Manager at Queen Mary University of London

https://www.jobs.ac.uk/job/BMV845/catering-and-hospitality-manager 2/2

Advert information

Type / Role:

Professional or Managerial

Subject Area(s):

Hospitality, Retail, Conferences & Events
Senior Management

Location(s):

London



Catering Operations Manager | Jobs | Imperial College London http://www.imperial.ac.uk/jobs/description/FOG00210/catering-operatio...
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Apply Now

Hospitality Manager | Contract Catering | Banking Sector
JAMES WEBBER RECRUITMENT - London EC3V

£45,000 a year

Permanent

Hospitality Manager - B&I Corporate HO - London

We are currently recruiting for a Hospitality Manager for one of our clients, leaders in the Contract Catering Sector.

The Hospitality Manager will be entrusted with the responsibility for approx a team of 25-30. They will be

responsible for multiple outlets at this site including staff dining, concessions and coffee shop.

You will already be working within a similar environment with exposure to large numbers and a high volume

operation or ideally from a 5* hotel environment.

You will be an experienced operator that is able to work with the Head Chef in menu creation, managing third

party suppliers, driving sales on site and also ensuring that the operation is working to profitability targets.

Being a foodie is very important, keeping in touch with the latest food trends within the retail sector.

You will be confident in dealing with senior members on the client side and be able to encourage and nurture

relationships.

In return for this challenging yet satisfying role, you will receive a very competitive salary and progression within a

blue chip company.

Hospitality Manager - B&I Corporate HO - London

James Webber Recruitment - 16 days ago - report job - original job

Home

Saved

JAMES WEBBER RECRUITMENT
5 reviews

Read what people are saying about working here.

Hospitality Manager | Contract Catering | Banking Sector - London EC3V... https://www.indeed.co.uk/viewjob?jk=d3cad4ac0f0ebedc&from=myjob...

1 of 2 24/01/2019, 11:35



Apply Now

General Manager - Contract Catering - London - £50
COREcruitment - London WC1A

£50,000 - £55,000 a year

Permanent

Salary: £50k - 55k per year + .

Reference: PBD55236

General Manager - Contract Catering – London - £50,000-£55,000

A fantastic opportunity has come up to join one of the leading Independent contract caterers. A fantastic contract

in a stunning setting with excellent facilities needs a strong leader with excellent finances.

The Role:

A wonderful opportunity has come around to work for one of the leading B&I caterers in the UK. A beautiful

operation, within high end B&I. This role requires a special candidate one that is innovative, works well under

pressure, understands the latest trends and commercial aspects. You will be a complete foodie, work towards

delivering clients expectations and going the extra mile. You will be articulate, intelligent and be above all sharp,

while holding yourself with gravitas. We are looking for someone who understands top quality and can handle a

work force of around 50.

The Successful Candidate:

You will come from a Contract Catering, Hotel or Venue background

Be flexible on working hours

Understand excellence

Comfortable with high levels of hospitality

Excellent client relationships

Strong financials

Fresh food policy

Home

Saved

General Manager - Contract Catering - London - £50 - London WC1A - ... https://www.indeed.co.uk/viewjob?jk=39f95655957da731&from=myjob...

1 of 3 24/01/2019, 11:36



Excellent communicator

A passion for food and service

Polished and very well presented

Complete foodie is a must

All offers are subject to a through DBS check

General Manager - Contract Catering – London - £50,000-£55,000

Interested in this great challenge? Apply today with your updated CV!

Contact: Pippa

We currently have over 700 live roles across the UK, Middle East, Europe, North America, South East Asia, Africa

and Australia. To view other great opportunities please check out our website at www.corecruitment.com or call us

on 0207 790 2666 for a confidential chat about upcoming opportunities.

Follow COREcruitment on your favourite social networks - Facebook, Twitter, LinkedIn and Pinterest. We give

away fantastic prizes... every month!

COREcruitment - 10 days ago - report job - original job

Other jobs you may like

General Managers
James Webber Recruitment West End
£40,000 - £50,000 a year

Easily apply

1 hour ago

General Manager - Soho - live in!! £30,000 + Bonus and possibility to live in the he
COREcruitment Soho
£30,000 a year

COREcruitment - 17 hours ago

…

General Manager
James Webber Recruitment London
£50,000 - £90,000 a year

Easily apply

1 hour ago

General Manager - South London £30,000 + potential bonus up to £50,000 and pro
COREcruitment London

…

General Manager - Contract Catering - London - £50 - London WC1A - ... https://www.indeed.co.uk/viewjob?jk=39f95655957da731&from=myjob...

2 of 3 24/01/2019, 11:36



Apply Now

General Services Manager (Catering & Hospitality)
Sodexo - Abingdon OX14

£48,000 - £52,000 a year

Job Introduction

This is an excellent opportunity to enhance your senior management career in a prestigious environment. As

General Services Manager, you will lead the delivery of catering and hospitality services at a high profile

Independent boarding school. This is a prestigious contract and will therefore provide the opportunity to showcase

your leadership skills and develop within a growing business.

This position will suit a strategic thinker with innovative ideas and a passion for quality food, high standards of

service and developing strong client relationships.

Learn more about Independents by Sodexo here: http://www.independentsbysodexo.com/

Main Responsibilities

Oversee the efficient management of the daily catering services for up to 1,400 day pupils, boarders and staff

across two sites (a prep school and senior school) ensuring quality fresh food and high standards of service

delivery

Lead and execute an extensive hospitality portfolio across the year which includes school events, match teas, fine

dining dinners and functions.

Manage, inspire and develop your direct reports (Deputy General Manager, Executive Head Chef, Supervisor and

Duty Manager) so that they can lead and engage the workforce and ensure service excellence to our customers.

Control and monitor the financial performance of the unit and to maintain costs within pre-budgeted targets.

Ensure all food is prepared fresh and to a high standard as per service level agreement, Company policy and

current legislation.

Establish and maintain satisfactory relationships with individuals at all levels within the Company and the Client

organisation.

Implement and maintain the Statutory and Company standards of hygiene, health and safety and take any action

as is necessary.

The Ideal Candidate

Home

Saved

Sodexo
12,002 reviews

Read what people are saying about working here.

General Services Manager (Catering & Hospitality) - Abingdon OX14 - ... https://www.indeed.co.uk/viewjob?jk=7e56480b6c52f58a&from=myjob...

1 of 3 24/01/2019, 11:36



Previous experience in a senior catering general management role, with high expectation of service standards.

Demonstrable experience of leading hospitality and events

Excellent customer focus and ability to communicate at all levels

Experience of managing a large team and operation within a prestigious environment

Strong attention to detail and passionate about service development

Confidence to lead, develop and engage teams

Good financial awareness

Passion for delivering great food and service

Strong adherence to Food Hygiene and Health & Safety

About The Company

In the UK and Ireland, Sodexo employs some 35,000 employees to deliver integrated facilities management

services to clients at over 2,000 locations in the corporate, healthcare, education, leisure, defence and justice

sectors. With an annual turnover of over £1bn, we provide everything from catering, cleaning and reception to

security, laboratory and grounds maintenance services, enabling our clients to focus on their core business.

Sodexo and our clients are committed to safeguarding and promoting the welfare of children and adults within a

regulated activity. Certain roles will require applicants to undergo screening appropriate to the post, including

checks with past employers and the Disclosure and Barring Service (DBS) and/ or Disclosure Scotland.

Package Description

H2 with flexible benefits
Sodexo - 6 days ago - report job - original job

Other jobs you may like

Cafe Manager
Frosts Garden Centre Ltd Abingdon

Easily apply

16 days ago

Hospitality and Events Manager
Sodexo Abingdon OX14
£29,000 - £31,600 a year

Easily apply

2 days ago

Hotel General Manager
Crow Recruitment Ltd Oxford
£38,000 - £43,000 a year

Easily apply

20 days ago

Catering Manager
CH & Co Oxford

General Services Manager (Catering & Hospitality) - Abingdon OX14 - ... https://www.indeed.co.uk/viewjob?jk=7e56480b6c52f58a&from=myjob...

2 of 3 24/01/2019, 11:36



Apply Now

Catering Operations Manager
Newnham College - Cambridge CB3

£48,677 a year

Permanent

An exciting opportunity has arisen to support the Domestic Bursar by leading the Catering Operation at Newnham

College, Cambridge. The Catering Operations Manager is responsible for the successful delivery of high quality

meals to the students, Senior Members and staff in College. This includes servicing major formal College

occasions organised by the Principal, Development Office and other Senior Members. Additionally they must work

closely with the Conference Manager to support the delivery of a successful and growing conference activity.

The role will focus on delivering high levels of customer service consistency, and achieving commercial result

targets. The successful candidate will demonstrate a high level of commercial drive and result attainment, with a

well-established leadership pedigree. Experience in the HE sector is desirable but not essential.

Eligibility Criteria

5+ years management experience of (ideally multi-site operations) including busy hotel or complex catering

organisations.

Demonstrable experience of planning, managing and interpreting financial data and budgets to assess

performance and guide decision making.

Excellent interpersonal skills, together with excellent written and verbal communication abilities.

Resilience and the ability to remain calm under pressure.

Benefits would include 33 days’ annual leave (including bank holidays), free lunch from the College Buttery and

parking on site.

Applicants must complete and return an application form. This, along with a job description, Person

Specification and Equal Opportunities Form, is available at: https://www.newn.cam.ac.uk/about/vacancies

/other-vacancies

Please demonstrate in the application form how you meet the essential requirements of the role found in

the Person Specification.

Applications should be emailed to the Domestic Bursar by 12 noon on Monday 11th February 2019. Applicants

should also complete an Equal Opportunities Form and return this to the HR Advisor (the relevant email

addresses can be found online). Informal enquires can be made to the Domestic Bursar on 01223 335801.

Closing Date: 12.00 noon, Monday 11th February 2019

Home

Saved

Catering Operations Manager - Cambridge CB3 - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=d069fcfc8f955927&from=myjob...
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Apply Now

Hospitality Manager/Head of Hospitality
Compass Group UK & Ireland - London

£45,000 - £50,000 a year

We are recruiting an experienced Hospitality Manager/Head of Hospitality to join this busy high-profile contract in

the heart of London, Canary Wharf.

We are looking for a passionate, professional and confident Head of Hospitality to lead and develop the current

events and corporate hospitality offer, whilst training and developing the large team and ensuring an exceptional

high-end service at all times.

Responsibilities

Ensure that high volume, large scale hospitality services are delivered to the highest standards

Confident in managing a large FOH & BOH team and a fluctuating team size of casual staff

Overseeing hospitality budget & P&L

Must enjoy being hand on and customer facing - visibility and control is essential

Organising and coordinating a high volume and a wide variety of hospitality requirements and events - from

informal and innovative to formal fine dining

Ensure that all customer requirements are delivered in line with the client and Compass expectation

Staff development, including training and motivating staff

Leading innovation and developing creative ideas

Managing the labour budget & increasing sales

Ideal Candidate

Experience in managing corporate hospitality and fine dining - either in contract catering OR 5 star/luxury

environments

Exceptional attention to detail, ensuring standards and expectations are met and exceeded

Experience in managing large teams

Passion for food and innovation

Outgoing charismatic personality that will engage team and clients

Strong and dynamic management style

Prepared to constantly challenge and improve our current standards and offer

Package Details

Home

Saved

Compass Group UK & Ireland
209 reviews

Read what people are saying about working here.

Hospitality Manager/Head of Hospitality - London - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=2050d610aa9a1a4f&from=myjob...

1 of 3 24/01/2019, 11:38



Package description

£45,000 - £50,000

Opportunity to work at one of our most high-profile contracts

Monday - Friday working hours! (flexibility required)

Lots of scope to develop and progress

About Us

Our Company vision is Great People, Great Service, Great Results and we believe your contribution is crucial to

the success of the business. To achieve our vision, we live by the values of Integrity, Team work, Passion, Can-

Do and Responsibility

At Restaurant Associates our vision is simple - 'Bringing people together with brilliant food, brilliant service and

brilliant associates.

Our inspirational food is alive with flavour and nutrition, sourced in a socially responsible manner for the well-being

of our customers, communities and the environment and we match this with the excellent service of our brilliant

associates.

Compass Group - 5 days ago - report job - original job

Other jobs you may like

Hospitality Manager
Compass Group UK & Ireland London
£45,000 - £50,000 a year

Compass Group - 5 days ago

Recruitment Manager - In House - Hospitality!!! £50k
COREcruitment London
£50,000 a year

COREcruitment - 12 days ago

Patient Catering Manager - North Middlesex Hospital
Compass Group UK & Ireland London
£30,000 a year

Compass Group - 13 days ago

Guildhall Complex Buildings and Hospitality Manager
The City Of London London
£55,430 - £63,330 a year

The City Of London - 8 days ago

Hospitality Manager or Executive

Hospitality Manager/Head of Hospitality - London - Indeed.co.uk https://www.indeed.co.uk/viewjob?jk=2050d610aa9a1a4f&from=myjob...

2 of 3 24/01/2019, 11:38
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